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This study aimed to identify the role of the Palestinian security service in

developing citizenship values among the officers, through an empirical study on a

sample of Palestinian police officers. It also aimed to measure the level of the

values of citizenship among the Palestinian police officers. The study examined

the role of role of the following factors in developing the values of citizenship

among officers.

1. The internal culture of the police forces.
2. The role of works shops and training.

3. The role of the officers themselves.

After examining those factors, some recommendations were made to enrich

the Palestinian security service's experience in developing citizenship values

among the officers, and to provide the Palestinian security forces with

feedback about citizenships values. The study tried to answer the following

questions:

1.

What is the level of citizenship values (represented by a sense of belonging,
freedom, equality and social justice) among the Palestinian police officers?
Is there a role for the internal culture of the Palestinian police force in
developing the values of citizenship among the officers?

Is there a role for the internal workshops and training courses in developing
the values of citizenship among the officers?

Is there a role for the officer in developing the value of citizenship?

How can the role of the Palestinian police force in developing the values of

citizenship be reinforced among the officers?

In order to achieve the goals of the study, it used descriptive and analytical

approaches. It also used a questionnaire in order to measure citizenship values

such as a sense of belonging, freedom, equality and social justice among the

Palestinian police officers. Also, the role of workshop and training courses, as

well as the role of the officers themselves in developing the values of citizenships.
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The questionnaire was refereed by experts in the field and was validated. The
author used statistical methods, and SPSS. The study is related to a police force of
4500 officers. A random sample of 450 officers was selected. The useable
questionnaires were 437. Three questionnaires were not returned; ten were not
answered completely.

The study concluded that the value of freedom achieved average (4.18); the
standard deviation (0.557); the percentage (84%). This is a high percentage. There
no statistically significant differences according to the variables of the study.

The study also revealed that the value of equality and social justice
achieved and average of (4.16); standard deviation (0.556.); the percentage is
(83%). This percentage means that the Palestinian police officers have a high level
of sense of equality and social justice. There are no statistically significant

differences according to the variables of the study.

The study revealed that the internal culture of the Palestinian police service
has a role in developing the values of citizenship. This role achieved an average of
(3.96); the standard deviation (0.678.); the percentage (81%). There are no

statistically significant differences according to the variables of the study.

The study found that the Palestinian police officers have a role in
developing citizenship values. This role achieved an average of (4.11); standard
deviation (0.504); the percentage (82%). There are no statistically significant

differences according to the variables of the study.

Accordingly, the study recommended:

1. More research should be conducted about citizenship and the role of all
Palestinian institutions in developing values of citizenship in order to make
more recommendations to reinforce the role of institutions in developing

these values.
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2. Palestinian police service should promote the dissemination of knowledge,
values and positive attitudes among officers.

3. Palestinian police organizations should emphasize the importance of
supreme interest of the Palestinians through workshops and internal
courses.

4. Palestinian police organizations should promote participation and
democracy, tolerance and non-violence, cooperation and belonging among
officers, through holding seminars, conferences, lectures, meetings,
discussions and interviews.

5. Civil society organizations should cooperate with the Palestinian Security
forces to contribute to the spreading of the citizenship culture, by enhancing
points of strength and addressing points of weaknesses that the Palestinian
Security forces have, and to try to attract the greatest number possible of
Palestinian youth to develop the values of citizenship, acceptance of the

other, and the peaceful transfer of power.
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